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Examine system availability, backup and recovery, system software management, and
problem determination. Also, get an introduction to the architecture and terminology of
the System i.

Abstract

Learn how to plan for, implement and manage the ongoing operations of the system.

Audience

This course is for Information Technology (IT) managers and their staff members who:

• implement a backup and recovery plan and system availability
• perform system backup and recovery
• install and maintain system software
• perform problem determination

This course is not recommended for operators, but all individuals should have attended
the System Operator Workshop for System i (AS24).

Pre-requisites

To gain the system operations skills required, you should complete:

• System Operator Workshop for System i (AS24)

You should be able to:

• navigate a Windows based Personal Computer (PC)
• use System i commands and have sound knowledge of system operations

Objective
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After completing this course, you should be able to:

• Describe System i problem determination and resolution techniques
• Describe how to manage Program Temporary Fixes (PTF)
• Describe the features, functions, and benefits of the System i relevant to

availability and recovery
• List the elements of a security plan and a backup and recovery plan
• Perform many of the activities using iSeries Navigator

Key topics

• System i availability overview
• Backup and recovery strategy using save and restore
• Journal management
• Commitment control overview
• Disk management
• Backup and recovery planning
• Problem determination
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